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Courtney Radke operates at the intersection of business and cutting-edge technology to lead cross-functional 
initiatives amidst an ever-evolving digital landscape. A proven thought leader with a career spanning industries from 
Retail & Hospitality to Operational Technology, he is responsible for driving innovation, profitability, and growth at 
SageNet through the development and execution of Network and Security product and solution strategies.

Previous Experience
Field CISO – Retail & Hospitality, Fortinet
• Courtney served as retail thought leader, security evangelist and advisor in this role at Fortinet, helping retailers 
from Enterprise to SMB enable and secure their digital innovation initiatives with confidence.  
He also served as Principal Architect of Fortinet’s National Retail efforts, where he was responsible for technical 
solutions and the go-to-market strategy for technology. His work enabled retailers to drive digital transformation 
initiatives quickly and securely through direct customer, partner, and provider engagements and advisory services.
 
Director of Retail Network & Infrastructure, Sonic Drive-In
• At Sonic, Courtney led the company’s retail network teams, including operations, engineering and MSP relations 
for 3,600 corporate and franchise locations.  
He also served several years as Sonic’s Manager of Cybersecurity, leading a diverse team tasked with evaluating, 
implementing and managing network and security-focused technologies.

Industry Involvement
Board Member Member of Advisory Council
Executive Cyber Exchange Restaurant Technology Network

Licenses & Certifications
RETHINK Retail Top Influencer
Certified Information Systems Security Professional (CISSP)
IFBTA CFTP (Certified Foodservice Technology Professional)

Topics Courtney can speak on
• Managed Security Services • Solution Architecture
• Distributed Enterprise – Retail • Zero-Trust
• Operational Technology • Risk Management
• IoT • Business Continuity
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Empowering Connections 
Inspiring Possibility



About SageNet
SageNet is a leading managed services provider specializing in connectivity, digital signage and cybersecurity. 
The company connects, manages and protects technologies and devices across widely distributed enterprises. 
SageNet’s people, processes and technologies, coupled with its collaborative approach, empowers customers to 
achieve their core business objectives.

The company offers world-class service and support via its US-based 24/7/365 Network Operations Centers 
(NOCs) and Security Operations Centers (SOCs), geographically diverse teleports, a central National Logistics 
Center, multiple data centers, and a nationwide field service organization.

What makes SageNet unique is its Why: SageNet is passionate about Trusted Connections. This is a two-fold 
calling. First, the company creates trusted, reliable, and secure technological connections for its customers. 
Second, and perhaps even more importantly, SageNet works tirelessly to build trusted human connections with its 
customers, partners, and communities. The company believes that by creating, discovering, and nurturing these 
trusted connections, SageNet enhances the world that connects us all.

With a three-decade track record in managed services, SageNet boasts a long-term customer base that 
includes the nation’s largest retail, financial, healthcare, utilities, and energy organizations. SageNet manages 
communications for more than 430,000 endpoints. Headquartered in Tulsa, SageNet has regional offices in 
Atlanta, Toronto, and Washington, D.C
.

“A lot of organizations look at technology as just a cost center: they say ‘How much will this 

cost me?’. But I want technology to be seen as a revenue generator and a force multiplier  

they can use to get ahead and stay ahead of the competition.  

My message to customers is this: Legacy, unsecured networks must evolve.  

Everything is connected, and physical stores have become digital assets.  

That’s where SageNet can be a strategic ally, providing secure connectivity and  

digital services that scale to the business. My role as the strategic advisor is to understand 

the market and provide customers the “why and how” behind the what. To be a leader in  

the Managed Service industry, we must be forward thinking,  

customer-centric, and relationship-driven.”

Courtney Radke  
SageNet, Vice President of Innovation, Network & Security 
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To talk with Courtney Radke about any of these topics, 
contact courtney.radke@sagenet.com
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