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Benefits:

SageNet’s Satellite Services are designed to address the unique applications
and operating environments of our clients. Whether your organization needs - .
secure broadband networking, VoIP solutions, network backup, real-time video, sensing sifes

or al! 'four, S.ageNet Satellite Services Fjellver the ideal solutlon'to me(-?-t yoyr Op’rimized fo SUppOTT
specific requirements. We offer our family of pre-packaged satellite services in ) ;
addition to an array of customized networking options, including Private Satellite TfGﬂSGCTIOﬂ'bGSGd TTGHIC
Networks, Virtual Private Satellite Networks and Hybrid Satellite & Common
Carrier Networks.

Designed for remote

Predictable Low Latency

(sub 1 sec)
The SageNet line of commercial grade pre-packaged VSAT services, optimized )
for the best performance for mission critical application environments. These AUTOTnUTlC(]”y GdeTS fo
services feature some of the best SLAs in the industry, including the industry’s broadband (HTTP, V0||3,
only “Minimum Assured Speed” guarantee, as well as 24 x 7 customer support :

and Video)

and professional-grade installation and maintenance options.

FULL SUPPORT FOR SCADA APPLICATIONS

SageNet-Ku SCADA/M2M services provide an always on, satellite-based
private and secured IP network connection designed to support remote
monitoring, Supervisory Control And Data Acquisition (SCADA) applications,
remote sensing equipment, and other transaction-based applications. It can
be deployed to remote locations supporting pipelines, power, water and other
utility distribution sites. In addition to transaction based applications, Spacenet-
Ku SCADA can provide broadband services including VolP, Video and Fax at
the remote sites. Extensive QoS tools guarantee SCADA applications will have
priority over Internet access, thus Internet access will not interfere/delay SCADA
applications.

OPTIONAL MESH SERVICES

Mesh topology provides the ability for VSATs to communicate directly to other
VSATSs, skipping the hub and minimizing delay. That means, for example, one
VSAT can communicate with the data center without traversing any terrestrial link,
or, a telephone conversation between people on VSAT-connected telephones
only has a single hop - a delay not noticeable to most people.

Mesh IP supports single-hop performance for computer applications such as
client/server software that requires frequent two-way connectivity between
computers at remote locations.



PREMIUM CUSTOMER SUPPORT PROGRAM

The SageNet Premium Customer Support (PCS) Program provides enhanced support services tailored to meet
the most demanding customer requirements. The PCS Program is a comprehensive family of network and
management support services that allows a customer to monitor, manage and maintain networks more effectively.

The core components of the PCS Program include the following:

Premium 24x7 - Level 3 Network Engineering Support &Q

. L - Mesh Topology
Proactive Network Monitoring and Notification
Customer Network Changes (Add/Moves) - SLA

HQ/Data Center

within 4 Business Hours ﬁﬂé %
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Services are available in three base service
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levels at the speeds and throughput S S p——
specifications defined below:

\_ (Mesh VSAT) (Mesh VSAT) .

SCADA-S2 64 SCADA-S2 128 CADA-S2 256
~6,000 ~12,000 ~18,000
6,000 transactions per upgrade; up
DA A to 500,000 transactions

<1 second <1 second <1 second

64 Kbps 128 Kbps 256 Kbps

64 Kbps 128 Kbps 256 Kbps

Yes - both inbound and
outbound
99.9 %

5 static private
Up to 32 sessions

Optional

Yes
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