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EMERGENCY 
COMMUNICATIONS

for Public Safety 
& First Responders

CONNECTIVITY that 
EMPOWERS PUBLIC 

SAFETY FOR THOSE WHO PUT 

IT ALL ON THE LINE, THE LINES OF 

COMMUNICATION ARE MORE CRITICAL 

THAN EVER. THAT’S WHY SOME OF 

THE NATION’S MOST DEMANDING 

ORGANIZATIONS RELY ON SAGENET 

FOR RELIABLE, SECURE, AND COST-

EFFECTIVE COMMUNICATIONS. NO 

MATTER WHERE, NO MATTER WHEN... 

NO MATTER WHAT.



Empowering Sure, Secure Communications
Data. Voice. Video. Communications technology has 
converged to provide powerful, even life-saving, tools. 
However, the same event that creates the emergency 
can take down established networks. That’s why the 
nation’s leading organizations count on SageNet 
emergency communications solutions. 

SageNet offers a comprehensive range of fixed and 
transportable SageNet Satellite Services for emergency 
response, disaster recovery, network back-up and 
continuity of operations, including:

• WAN back-up/restoration solutions provide high-
speed connections supporting data, voice and video, 
completely independent of ground system/terrestrial 
infrastructure. 

• Transportable ‘command posts’ can be deployed in 
less than ten minutes to serve as a mobile “hotspot” 
for converged data, voice, and video communications.  

Perhaps most importantly, SageNet has the resources 
and expertise to back it all up, including 24/7/365 network 
operations centers, a nationwide support network, and 
more than 30 years experience in high-speed, high-
availability communications solutions.

For more information on SageNet communications solutions, 
visit www.sagenet.com or call 866.480.2263 

Emergency Communication Services
To help ensure organizations of all sizes balance the 
“possible” need for emergency connectivity with the 
certainty of budget constraints, SageNet Satellite  
Services include the Emergency Communications  
Service (ECS) suite, available on a “pay-as-you-use”  
basis. Powered by the field-proven SkyEdge® II-c VSAT 
technology, SageNet’s ECS offers affordable satellite-
based emergency connectivity, up to 15 Mbps, with low 
contention ratios and high SLAs. Our SageNet ECS 
packages allow users to select the service that best 
meets their specific bandwidth, budgetary and mission 
requirements:

VSAT PLATFORM
• SkyEdge® II-c. Modular, two-way VSAT enabling 
broadband IP access and multicasting. Ideal for rapid 
access to the Web, VoIP, enterprise connectivity and 
multimedia applications. Also available in 
a hardened rapidly-deployable case.

EMERGENCY   
COMMUNICATIONS

Natural or man-made, large-scale or local, when disaster strikes, coordinated command and control is vital to 
fast response, to saving lives, and to sustained recovery. That’s why SageNet Satellite Services provide the ability  
to communicate, no matter where, no matter when... no matter what. SageNet emergency communications solutions offer:
• Emergency Response, COOP and Back-up Solutions
• High Service Level Agreements (SLA) 
• Affordable, Always-on, Part-time Usage Plans
• Full Support for Data, Voice and Video
• Deployable on Mobile Command Vehicles, Trailers and Other Fixed and/or Transportable Configurations
• 24 x 7 US-based Premium Customer Support

THE SAGENET ADVANTAGE

Field-Proven Technology for the Toughest Environments
SageNet offers a wide range of satellite equipment 
options that meet the varying operational requirements of 
public safety agencies, including fixed and transportable 
antennas, and field-proven and advanced VSAT 
technology platforms.

ANTENNAS
• Transportable Flyaway Antennas. Case- 
deployable auto-point antennas that can be  
operational in minutes.

• Vehicle Mounted Antennas. Field-proven, rugged 
antennas can be mounted on vehicles of almost any size. 

• Fixed Antennas. Durable, high-performance anten-
nas for permanent COOP installations. High-wind mount 
antennas also available.

• Mobile Command Vehicles/Tactical Trailers. In-
tegrate mobile and terrestrial assets together to pro-
vide a communication architecture that links video, 
voice and data networks together giving you the 
same capabilities you have in your fixed Emergency  
Operations Center.
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